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At Caffrey Insurance Solutions, we have been providing clients personalized customer service and 

expert advice for over thirty years. We have helped hundreds of companies retain their employees and 
grow sustainably by offering the most attractive range of benefits to attract and retain top talent.    
 
 But do you know how much our clients pay for our expert benefits advice, for us to research and 
recommend options that meet your specifications and for us to provide personalized customer service? 
You would think a lot right? Guess how much? If you said hundreds of dollars an hour you would be wrong. 
You pay us nothing! That’s right - all this value is included in your premiums. We don’t charge you an extra 
cent.  
  
 We wanted to remind you of what services we do provide to you because we want to make sure you 
are taking full advantage of our expertise. Some might say, “What is the value of free?” In the case of your 
benefits packages it is priceless. Our advice can save you hundreds per employee and can be the difference 
between you retaining a valuable team member or losing them to the competition for a better package.  
  
 Here is a selection of our value added services. How many are you taking advantage of? 

 We give you a dedicated person to help solve your issues personally rather than referring you to 
your insurance carrier’s 800 numbers.   

 We stay on task until your issue is resolved. 
 We meet with you regularly to make sure we are satisfying your needs at a cost you can afford. 
 We provide you with a customized online enrollment platform branded with your name and logo. 

This site allows you to view all of your benefits, see who is enrolled and make 
changes.  Employees also have access to most of this for their own use year-round. 

 We have relationships with any HR specialty you need and can help you find the specialist you 
need. 

 We personalize all of your benefits based on your requirement not based on some standard 
formula. 

 
 We are continuing to refine and improve our service offerings and we want to hear from you. Let us 
know how we can serve you better. We will be reaching out to you again in the next few weeks to set up a 
time for us to make sure your program is on track and to find out what else we can do for you.  
 
 Make certain you are taking advantage of “free.” Please call us at any time to tell us how we can help 
you. 
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